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... For all the people who expect 
and want more out of life... 

 
 want more out of life. But what do I do next?” It’s a question 
that people from all walks of life ask themselves. But if you 

are a senior executive, such as CEO of a large organisation, this 
question is not easily answered. You may even feel guilty asking it. 
The innate characteristics of this group of high achieving leaders 
means they are successful, competitive, driven and ready to make 
their mark on the world in their own way. 

So when they are looking for help to find a pathway they are truly 
passionate about or just want to start walking their path, they need 
someone who understands the complexities of their executive 
mindset. Someone who has empathy for the corporate 
environment they want to change or break away from and has the 
experience, intuition and intelligence to inspire action.     

That person is Loretta Brown. Australasia’s leading executive 
leadership coach for CEO’s that want to truly embrace a more 
passionate life. Loretta has an unrelenting passion for executive 
coaching. It is reflected in her track record and the reputation she 
has earned as one of Australasia’s top leadership coaches. But 
there’s more to it than that. 

Loretta believes in the support she provides. Inspiring CEO level 
executives to find their true passion allows her to support them on 
a pathway to realise their dreams. With new found confidence and 
courage to break away from their routines, these leaders can break 
free of the restraints of the corporate environment, and deliver 
better outcomes for us all. 

When this happens, new ground is broken, limits get passed and 
the wider world can reap the rewards of a leader who has dared to 
do something different. 

For a 100% confidential conversation...please contact Loretta at 
Loretta@coachingmentoring.co.nz.  

“I 
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“I don’t know what I am going 
to do next.” 

f all the questions clients bring to me, one of the most painful and wonderful is 

“I don’t know what I am going to do next. The “What next?” question can be 

triggered by an event like a redundancy, but often the question just sneaks up with no 

prompting from the outside. It can begin in a fleeting moment whilst grabbing a cup 

of tea in the midst of a busy day. 

 

Those moments can then become a constant nagging awareness that things are not 

as settled or satisfying as they might be. 

 

Before long, the “What next?” question snowballs into a burning preoccupation.  

 

 

  

O 

I don’t know what I really want to do, but I know I want more meaning in my life. 
What is my purpose? And who am I, anyway? 

I think I need a change. I am not really that happy, I feel so stagnant. 

What should I be doing next? Is this the right work for me? 
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This is not a career book. Anyone who finds themselves in the grip of the “What 

next?” dilemma understands that it is never as simple as “What is my next job?”. 

There are no quick and ready answers. A genuine “What next?” process is a passage 

from one chapter in life to another and will involve reviewing of every facet of current 

reality; how we see ourselves, our past, present and future. It brings everything into 

the spotlight!  

Without a clear answer to “What next?”, an uncomfortable void opens up. Nothing 

seems to fit any more. Most of us would rather snap shut the box of questions and 

get back to comfortable routine as fast as possible. But the questions won’t let go. It 

is the start of a period of feeling adrift. To some, it can feel like a crisis, sapping 

confidence and focus. At its most extreme, it can create a crushing sense of 

impotence and confusion.  

When the “What next?” question arrives with a force, it is usually a signpost for the 

beginning of a significant junction in life. The portent of real change. It is a catalyst to 

grow and a call to become more active in creating lives that we can love. It can be 

the beginning of a profound period of expansion. I call it the “What next?” journey.  

Brilliantly ordinary – the highly capable, normally lost  

Finding true purpose is usually seen as a quest for mystical seekers and poets, but it is 

also a common passage undertaken by ordinary people. A huge variety of normally 

confident and capable people fall into the grip of “What next?”. Seized by the 

question, they need help to stay on track whilst feeling around for new steps forward. 

Being in a “What next?” dilemma is not a sign of failure or deficiency. Quite the 

opposite. Being taken hold by questions of deeper meaning and purpose indicates a 

maturing of mind and spirit. It shows a readiness to step beyond assumptions that are 

taken for granted and to carve out a unique way forward. Effective people who ask 

the “What next?” question are often ready to accelerate their leadership but don’t yet 

know how. 
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“ “This is a short, fast-paced  
e-book for busy people who  
want to stop feeling stuck.” 

The “What next?” question will arise at least once in any lifetime. What makes the 

difference is the willingness to enter the depth of the question and to follow the 

search through. 

Your nice short guide 

I know you are busy, and even reading one book can be too much. This is a short, 

fast-paced e-book for busy people who want to stop feeling stuck. It includes the best 

titbits and insights from clients in my years of leadership coaching, some cherry 

picking of the best ideas from hundreds of books on the subject and the wisdom of 

some of the world’s greatest teachers – all packaged into one place for you!  

With a background in political studies and social sciences, I have an inbuilt ‘bullshit 

radar’. When people hit their “What next?” crisis, it can be confusing, and it can 

make us vulnerable to purveyors of instant solutions and marvellous methods. This 

book aims to cut through to the heart of the matter and to help navigate new ideas 

that may be unfamiliar. From the surface, it might appear like a step-by-step guide. 

But don’t be fooled that the journey will be straightforward! By nature, the “What 

next?” passage is demanding.  

My very best congratulations on your courage for asking the “What next?” question. 

The first step is to acknowledge you are feeling stuck. 
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Becoming stuck 

If I knew what to do, I would be doing it! 

ou know this is more than an ordinary career decision. A genuine “What next?” 

exploration is about fundamental change, and changing your life is never 

simple! It feels disconcerting when the answers are slow to reveal themselves – 

especially if you have remained unclear for more time than you are comfortable with. 

As progress stalls and no fresh ideas are forthcoming, people begin to feel stuck. 

Drawing a blank about the future, the “What next?” questioner yearns for an answer, 

complaining that “If only I knew what to do”. This is where asking “What next?” stops 

being a question and becomes a real dilemma.  

What makes it worse is that often nothing is  

particularly wrong. There might be minor  

frustrations at work or even some hefty  

challenges, but in general, people describe  

a low-level dissatisfaction that is present  

all the time. One person said it is like an  

itch, not enough to get medical help but  

enough to wake him up at night and  

make it hard to relax and feel at peace.  

Another woman said she felt a tugging  

feeling from a future that she couldn’t  

quite see, but she knew that something  

new was ahead. It can feel like life is  

waiting to happen, without any notion  

of what that might be. Non-specific  

dissatisfaction is hugely unsettling.  

Y 
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Becoming stuck is unpleasant because it doesn’t feel in control. No matter how you 

try to think your way out of the dilemma, nothing seems to shift. Irritability is common 

at this point. People say they begin to feel desperate for some sort of movement 

forward but don’t seem to find the keys to make it happen. To some, it feels like 

slipping into a black hole.  

Others feel guilty that they are not content with their life.  

 

Another common reaction to feeling stuck is cynicism. This is a defence mechanism 

that makes it difficult to make any progress forward. Peter Block says that cynicism is 

the least-skilled expression of hope – hopes for a different life and a different world 

that get buried behind a mask of negativity and grumpiness! 

 

The dreaded gap 

It feels horrible, but becoming stuck is part of the process of important change. What 

used to be working is no longer working. There is a gap between where you have been 

and where you are heading. You don’t know what to focus on or what to do next. 

The gap between now and the future is an open space. You don’t know what the 

future will look like. It should be called an opening, but at the beginning, it doesn’t 

feel that way. Instead, it seems like a void, a chasm – even an abyss! Empty of 

possibility and empty of hope. One client, Marie, said that, at times, it felt like 

entering a dark tunnel without a light. 

I realised I was reacting so negatively. I would run everything down and be 
cynical about any new initiative that was presented. I was fed up, and I didn’t 
know how to change things. I became really suspicious and sceptical of everyone 
around me. I must have been such a pain to be around – the biggest pessimist. 

 

I feel like such brat. I have everything I need. And I am so much better off than so 
many people. Who am I to be discontented? But I am just so restless. I want to 
settle, but I can’t let go of the idea that there is something else. 

http://www.peterblock.com/�
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In a genuine exploration of “What next?”, the gap between the past and the future is 

very important. But the longer there is no clear answer, the worse the feelings 

become. There is a timeframe of acceptability that people allow themselves to be in 

search mode –1 or 2 weeks is okay, but more than that is unacceptable. Perhaps 2 

months might be okay, but more than 6 months could be devastating. 

People tell me they no longer like to admit to others that they don’t know what they 

are doing and that they still feel lost. They feel that it has been going on too long and 

are embarrassed to say they still have no idea what it is they are meant to be doing. 

 

‘Not knowing’ can niggle away at self-esteem, and not having ready answers can 

seem like proof of incompetency. Confusion isn’t acceptable in our world. Continuing 

to circle around the question can eventually become a source of shame.  

The pressure to stay decisive  

Why is not being able to clearly see the future such a difficult experience for most of 

us? I think it is because decisive action is highly prized in our culture. If someone 

presents with confidence and seems focused, they tend to get respect. They come 

across as someone who has authority and is in control, striding through life without 

hesitation or doubt. The western mindset favours certainty and purposeful action. It 

makes us all feel safe in an unreliable world. If leaders are certain and strong, we feel 

looked after and secure. 

Being decisive is defined in the dictionary as ‘resolute, firm, strong-minded, strong-

willed, determined; purposeful, forceful, dead set, unwavering, unyielding, 

unbending, unshakable’. It is easy to see why being decisive and certain has positive 

and confident associations. 

When I caught up with an old friend recently. I realised that it had been 2 years 
since I had seen her and I was still confused about what I wanted to be doing. I felt 
a bit hopeless, like I am a loser who can’t make stuff happen. I don’t think I want 
to meet with her again until I have something new to say!  
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“ “If you don’t know 
what to do, any 

decisive action is 
impossible.” 

Being indecisive or uncertain is linked to other more disparaging synonyms: ‘on the 

fence, undecided, hesitant, ambivalent, doubtful, dubious, groping, up in the air’. 

This is not a very attractive collection of personal qualities! In this cultural frame, if 

you are a man, being uncertain means you are weak. If you are a woman, you might 

be perceived as meek, confused or – worse – ditzy. No wonder it is so terrifying to 

admit to feeling a bit lost. 

If you don’t know what to do, any decisive action is 

impossible. People who feel stuck can enter into a 

downward spiral of private angst. The bad feelings 

reinforce further bad feelings, spiralling out of perspective 

far more than necessary. People add a double burden on 

themselves. Not only are they feeling bad because they don’t know what to do next, 

they also beat themselves up about remaining stuck. 

When this happens, accept the ‘stuckness’ and shamelessly admit that you have 

temporarily lost some clarity. At this point, it is now necessary to declare a journey! 
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Declare a journey 

This is not a quick fix 

etting to “What next?” is way beyond taking the next 

logical step in your career. If it was just about your 

next job, the right opportunity would have popped up by 

now. Feeling stuck is evidence that something else is 

happening. The “What next?” question puts you inside a 

bigger passage of change. 

The feelings of dissatisfaction and restlessness – 

‘stuckness’ – should really be called ‘yearning’. Yearnings 

are gifts, calling us forward and to move beyond habitual 

and everyday pursuits.  

 

 

A passage is defined as the act or process of moving through, under, over or past 

something on the way from one place to another or as the act or process of 

moving forward.  

It can be considered a journey – a journey of change that will affect many parts of 

your life. It is profound – shifting your life from one direction to another. 

By declaring a journey, you can take the pressure off yourself for instant clarity and 

decision making. We know that change happens slowly and is a necessarily gradual 

process. You are reordering your life! 

The way you approach these changes in your life can make a huge difference to the 

experience. The “What next?” journey will ultimately end in things being very different, 

but taking action is not necessarily where to begin. This is difficult for most people. 

G 

“I was starving to death before hunger finally saved my life, 
awakening me to desire…” (Nancy Levine) 
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“ “A change journey  
is rarely smooth  

sailing.” 

Decide it is not a problem! 

The most important task in declaring a journey of change is to let go of self-blame or 

criticism that might have built up as a result of feeling stuck. Becoming stuck has a 

very important role. It creates some space for something new to arise. Be easy on 

yourself. You are doing extremely important work reviewing your life. Change is 

going on in your subconscious mind as well as in the outer world.  

Change is inevitable, and none of us can escape what 

David Whyte calls the “world’s harsh need to change us”. 

A change journey is rarely smooth sailing. There will 

always be the tension between a desire for something new and the lure of safety and 

security. People move on a predictable conveyer belt of school, training, job and 

marriage until they feel the urge for something new. To consciously interrupt the 

predictable trajectory your life has been on is a really big deal.  

Instead of feeling like a failure for being uncertain, know that this experience is as 

common as any other passage in life. From childhood to adolescence, from 

adolescence to adulthood, the “What next?” dilemma is a normal transition from one 

phase of life to another. It is okay not to know. It is okay not to make any decisions 

for now. 

By declaring a journey of change, it allows the process to unfold. Imagine saying this 

to yourself: 

  

I am in a journey of change at this time. I don’t know what might be around the 
corner. I am uncertain what decisions I will make, I don’t know what I want yet. 
But I am safe and I am open to the exploration. 

 

http://www.davidwhyte.com/�
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Give yourself time and space 

Have you got a timeframe you are working to? What would be an appropriate 

timeframe for working this through? When does your allowable time expire? The 

pressure for getting clear by a certain time is stressful and counter productive. 

Most people would rather grab a new job or relationship in order to lessen the pain 

of uncertainty. But jumping into any job could sidestep more important questions, and 

you may risk feeling the same dissatisfactions not too far down the track. 

It is a myth that people create a new future easily or quickly. Usually, there has been 

a lot of preparation going on behind the scenes before finally taking action. What 

appears to be a quick move may have taken years of getting ready.  

Try to consider the change process as an adventure without a timeframe. Free up 

some breathing space. It is a gift to allow yourself the time and space to undertake 

this journey. 

A period of hiatus is always a prelude to a breakthrough. Timothy Butler, in his book 

Getting Unstuck: How dead ends become new paths, calls this a “psychological 

impasse” that we mistakenly regard as checkmate instead of an open door. From 

impasse, the new vision and path can be constructed. 

We are all change experts. We have continually changed since we were born. Think 

about the times that you navigated uncertainty in the past. The difficulty of that period 

has probably faded into the distance as certainty returned. But we have all steered 

ourselves through indecision and confusion in the past. 

This passage won’t last forever, I promise! Have faith and give yourself the gift of 

time and space. It is essential to declutter and to reduce your commitments and 

events, obligations and activities. This will require needing to say no to things, which 

will be tough.  

It is also very important to avoid people who are critical of your hopes and changes. 

Take a bit of space from people who make you feel pressured to have answers. This 

http://www.amazon.com/Getting-Unstuck-Guide-Discovering-Career/dp/1422132323�
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is an important time to get to know yourself better so you can make good choices for 

your future. 

Notice your feelings 

You can begin to get to know yourself better by observing your feelings more closely. 

In entering a passage of change, feeling more dissatisfied is normal. The status quo 

will fail to satisfy the same way it did. Carolyn Myss says this experience is an 

inevitable part of a person’s evolution. Using the metaphor of walking into a desert, 

Myss captures the experience of everything we know and believed crumbling and 

dropping away. The great poet Robert Frost uses another metaphor – the lone 

wanderer lost in a swamp.  

Contemporary spiritual teacher Barbara D’Angeles, in her book Soul Shifts, calls the 

uncomfortable feelings that accompany change “divine discomfort”. This is the 

discomfort of what we have chosen for our life no longer resonating with us anymore. 

Many interpret these feelings as a problem. But the feelings are good and important 

because they are catalysing a change or a shift. 

As you read in the last chapter, the experience of uncertainty can cause us to cling to 

ideas, people and activities that bring familiarity and certainty. But everything that you 

thought was important may no longer be so true. This is the journey to understand 

what might be true for you now.  

Carolyn Myss offers us another great metaphor of an apartment building. On each 

floor, there is a different way of seeing the world and understanding ourselves. The 

“What next?” journey is the movement from one floor to another. Our ‘current truths’ 

do keep changing across life where many things we believed in previously fall away.  

Wayne Dyer says the ability to say “I feel lost right now” is the statement of someone 

who has perspective and knows themselves.  

It is normal to try to avoid the uncomfortable feelings by doing something or numbing 

them with distractions like being busy, drinking alcohol or watching TV. Rather than 

avoiding or judging the negative feelings, just notice them. Jot them down. Scribble 

http://www.myss.com/�
http://barbaradeangelis.com/soul-shifts/�
http://www.myss.com/�
http://www.drwaynedyer.com/�
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“ “Rather than 
avoiding or judging 

the negative feelings, 
just notice them.” 

them in a journal. Make friends with them! They are your 

guides. Try telling yourself, “I notice that I am thinking 

…” and naming the feelings, fears, or thoughts. You 

don’t have to do anything with them. Just observe them. 

Rather than retreating back to predictable routines, your core challenge is to manage 

feelings of confusion and uncertainty. The ability to stay strong, full of grace and 

confident while feeling a bit lost is an important focus of real growth. Michael Gelb 

calls it “confusion endurance” – building a backbone of inner strength unrelated to 

what you are facing at any time. The true “What next?” journey is a process of 

mastering your fears.  

You are feeling lost because you are entering emotional and territory you have never 

been in before. It is a transition in your development and growth. You are 

transforming how you are thinking, feeling, knowing and understanding. It is your 

level of awareness that is calling for a change. It is an exploration of self-knowledge 

and personal power. Fundamentally! 

But watch out for too much incessant thinking. Ruminating is when your mind goes 

around in circles. Ruminating feels horrible and is usually a waste of energy. When 

negative rumination takes over, doing something else might be the best course of 

action for the next hour or so. 

Look after yourself  

This “What next?” phase can make you more vulnerable than normal. You are 

unhooked from the day-to-day habits that normally hold people solid. Take care of 

yourself during this time. 

You may be more influenced by others’ opinions and suggestions. Be cautious about 

who you share your thoughts with at this time. Not everyone will be helpful or 

understanding. Some people will be threatened by any potential changes, or they 

may have a very clear idea of what you should be doing next. Choose a few 

http://michaelgelb.com/�
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“ “Set an intention that your road  
to change will be filled with ease!” 

supportive friends and family who will appreciate the wonderful journey you are on 

and will give you the time and space to explore and be uncertain at times. 

Set an intention that your road to change will be filled with ease! By giving yourself 

time and space, having supportive people around and banishing any self-criticism, 

you can relax and even enjoy the unfolding process. 

Make sure you give yourself a break from the intensity that can build up. Do the 

things that make you feel good and connected with other people – movies, sports, 

laughing! Maintain your resilience by eating well and getting enough sleep. 

Now it is time to bust some myths and share some big secrets about the “What 

next?” journey. 
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The big myths about “What 
next?” – the normal mistakes 
everyone makes 

Trying to find the right job 

t is easy to focus the “What next?” question on your next job. “What job should I 

look for next? Where should I work?” But thinking about the future only in terms of 

your next job will limit what you could create for yourself over the next 5 or 10 years. 

A wider exploration needs to happen. 

Recognise that your current role may no longer be doing it for you. But it is important 

to pause thinking about work roles at the beginning of this journey. Interrupt yourself 

when you find your mind going around in circles about your current job.  

Trying to identify your true purpose 

 

Imagining there is only one direction or path that will satisfy you can be off-putting. 

There will be many options that could bring positive changes into your life. 

Tara Mohr is not a fan of asking “What’s my calling?” because the question is stressful. 

She prefers to ask “What is calling me right now?” The ‘right now’ orientation takes the 

pressure off making choices for the rest of your life. Avoid the ultimate purpose 

question and start small. Explore what is of real interest to you right now.  

 

 

I 

If I could just identify my purpose then I would feel much more certain and whole. 
Why I have been put on the planet? What is my true calling? 

 

http://www.taramohr.com/�
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Trying to change your circumstances to feel better  

We think that what needs changing are external circumstances – a new job, location, 

partnership or more money. Making these sorts of changes without understanding 

yourself better can use up a lot of energy and often won’t achieve what you want it to. 

A friend of mine recently broke up with a partner and did what she called “throwing a 

geographical”, which meant that she changed location in order to avoid the bad 

feelings about the break-up. After a lot of investment and hassle, she realised she 

took herself with her and her feelings still remained. 

Purpose doesn’t exist ‘out there’. We animate it. Wayne Dyer says that we are the 

engines of purpose rather than the recipients. It does not start with our occupation, a 

role or a mission. The “What next?” journey is an inside out process, rather than the 

outside world being manipulated to cause good feelings. It is not about what you are 

doing now, where you are living and what your work is – although what you end up 

doing will more than likely be different. The best question to ask is “How do I want to 

feel in the next stage of my life?” 

  

http://www.drwaynedyer.com/�
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Letting lack of money stop you  

 

 

The predictable worries for “What next?” explorers are not enough money, not 

enough time and not enough confidence, but of all these, money usually tops the list. 

Doubts about money abound:  

 

Financial considerations are very real, especially for people with young families and 

responsibilities. Few people are willing – or are advised – to jeopardise their security. 

However… you knew there was a but! … it is a big mistake to let concerns about your 

financial situation stop you from taking the “What next?” journey. Making things work 

financially needs to be addressed, but that can happen further into the journey. 

Money is always used as an excuse not to change, no matter how much money you have!  

 

Money is always used as a reason to delay the inner work of the “What next?” 

journey. It is easier to blame finances than to expose yourself to the difficult questions 

and feelings of uncertainty. 

Believing there will be a better time  

Similar to worrying about finances, escape fantasies can block progress. It goes 

something like this: “When I get the time … When I have a break … When I finish this 

When I get the mortgage lower, when I have $xx for my retirement, when I have 3 
years’ backstop income accumulated and the kids finish school. 

 

Will I risk our lifestyle? How do I still maintain the family income? How can I 
possibly explore more options when I am flat out earning to pay this week’s bills? 

 

“I have to support the family and keep the income coming! I am the 
provider, and the family have become accustomed to the lifestyle. I 
can’t be asking these questions.” (Ben) 
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bug project …” – putting off any thoughts of change until a later fantasy place when 

the children are older, at school or have left home.  

Shutting down your feelings and waiting for a future time when you might change 

things is a recipe for resentment. You are being called now! Embarking on a “What 

next?” journey AND being an effective and compassionate adult and parent is possible. 

The reality of wide open empty time is not as wonderful as you may have hoped. 

Long gaps of uninterrupted time can be a huge block for some people. It can be 

lonely, isolated and too unstructured for most people to manage. More progress can 

be made when some things stay stable.  

In a true “What next?” journey, the internal change voices simply will not quiet!  

Nancy Levin says that, to stay in a comfort zone requires moving into denial, stuffing 

down feelings and numbing out. The cost of comfort is high. There will never be a 

better time! 

Listening to everyone else 

Everyone has an opinion! Even a person in the street will quickly be able to tell you 

what to do. I have heard people at social gatherings happily counsel their friends who 

are brave enough to say they are feeling a little bit lost. The advice is presented in a 

matter-of-fact way as if the confusion is easy to solve. “Why don’t you buy a yacht 

and sail to the islands?” or “Have you thought of selling real estate?” Your friends 

might project their own unlived fantasies onto your situation. It is easier for them to 

give you advice than to take action in their own lives. 

http://www.nancylevin.com/about/�
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“ “You need to protect 
yourself from the 

opinions of others.” 

Admitting to feeling stuck can also create more insidious 

reactions. Friends and family can feel awkward around 

uncertainty and your admission of confusion. People 

don’t know what to do or say. And they don’t like being 

reminded of their own nagging feelings! They can be threatened by your questions. 

People in the “What next?” journey can often be urged by their friends, family and 

even partners not to think too hard, insinuating that you may have too much time on 

your hands. They may even encourage you not to want too much – more or less to 

suck it up and get on with it – and will pour you, or themselves, another drink! 

It is natural for you to want to talk with the people closest to you, but you are going to 

have to be very discerning about who you confide in. You need to protect yourself 

from the opinions of others. A few empathic, wise and less opinionated friends are 

gold. An integral part of the “What next?” journey is to build your inner strength and 

faith in yourself. It is necessarily quite a solitary journey.  

Responding to feelings of guilt 

I have often seen feelings of guilt incapacitate the most high-functioning people. It is 

easy to feel guilty for wanting more when you already have so much.  

 

Guilt can effectively turn off the “What next?” question. Guilt about wanting to change 

our ‘good lot’ pushes us to accept and settle for our current reality. It is good enough, 

isn’t it? 

We are the most privileged group on the spectrum of human experience, and 95% of 

the world’s population would yearn to have the options available to us. But we still 

need to grow. In fact, it is our responsibility to grow. Guilt is not productive or 

creative, and it will keep you stuck. Learn to recognise when guilt is at play, and keep 

going. It is an act of self-love to ask for more from yourself and the world. Changing 

I have such a good life. Why do I still feel dissatisfied?  
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“ “You are going to  
need to reconnect  

with your creativity!” 

your life will more than likely lead you to be more available to your creativity and to 

serving other people in more powerful ways.  

Needing to see all the steps before taking any action 

 

We would all love to be able to see around the corner and to predict what will 

happen before taking action. We’d like a map or at least a sketch of what life might 

look like ahead. 

People ask “How will I know where I will end up?”. The part of us that yearns for 

security and predictability is strong. It is what keeps us safe. We want to see into the 

future to make sure we like what we see and can feel okay about the decisions we are 

making. The truth is that you can’t and you won’t! 

We want to see where the path will take us, but the path gets created when we walk it. 

And it doesn’t happen in a straight line or a linear direction. The next steps in life 

meander and sometimes backtrack. The way forward can seem to be blocked or 

come to an abrupt end but then join up easily further down the road. It has twists and 

turns we could never predict. We need to just start walking. 

The best way to start moving forward is to reconnect with parts of yourself that may 

have fallen to sleep in the bid to get a career started, look after children and pay the 

mortgage. You are going to need to reconnect with your creativity! 

  

I can’t see the path ahead, and it is scaring me shitless! 

 



What Next? A guide to finding more meaning in work and life 

 23 

Before you quit your job 

You need to learn how to play and feel inspired again 

 

he “What next?” journey is simply learning to live life in a way that feels better, 

more inspiring and creative. Having carved out some space and set an intention 

for an ease-filled journey, it is time to generate some new ideas. It is time to feel more 

excited again! 

If you have been feeling stuck, inspiration and creativity will seem a long way off. 

More than likely you have been using the rational side of your mind to find solutions 

for “What next?”. But there is a big difference between analytical and creative views 

of the world.  

Being creative is often seen as something arty or for people not like us! But creativity 

is available for everyone to tap into. It is the activities or interests that inspire us, 

where we lose track of time and get lost in pure focus.  

Opening up to creativity requires imagination and dreaming. Easier said than done. 

Adults trained to be responsible and task oriented find dreaming hard. We forget 

how! It is easy to be scathing, to think of dreaming as childish or selfish. Calling 

anyone a dreamer at work is to say they are out of touch with reality or off in the 

clouds. But that is exactly what is required to step away and explore ideas that are 

outside normal habitual life. Create time to let yourself drift in your thoughts. 

The journey to creativity doesn’t just turn on immediately. It takes time to warm up 

and generate momentum on a creative stream of thought or activity. You need to 

encourage yourself there.  

 

T 

If “What next?” isn’t about finding a new job, role or career, then what is it about? 
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PLAY with ideas 

Trying to be ‘more creative’ can easily take on monumental proportions. Remember 

that asking “What will I do with the rest of my life?” is likely to create panic in even 

the most self-aware person. Panic throws off creativity. 

Instead of focusing on your whole life, 

narrow the focus down to the next week or 

even the next day or two. Don’t pressure 

yourself to find your creative expression for 

decades into the future. You don’t need to 

change everything at once.  

What you need now are stepping stones. A 

stepping stone might be doing something 

after work towards your area of interest 

such as a night class or exploring a new 

business idea whilst working in an existing role. Smaller chunks of time will be a 

container for creativity to thrive while you keep the rest of your life familiar. 

 

Having to explain a creative exploration to others can also be fraught. It might be 

easier to just tell people you are exploring new ideas. It should be a playful time, not 

all consuming. It isn’t a big deal, it can be simpler than you think. 

 

Michael was an engineer. He allowed himself time to rekindle his interest in 
cooking again. He hadn’t had the space for years, and his partner had taken on 
the majority of food preparation when they had children. When Michael began 
cooking again, it triggered a series of interests that he said fed him at lots of 
levels. He listened to more music whilst cooking, he got interested in recipe books 
and took time to source fresh ingredients. It got him out of his normal routines 
and shifted gears from his high-powered project management roles. It was the 
start of a lot of changes. 
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Take mini jaunts 

 

As hard as it might be in a busy, fully scheduled life, it is important to put yourself in 

places that you wouldn’t normally go. Taking little escapes away from familiar routine 

can spark different ideas. Even just for half an hour extra on the way somewhere else. 

Become the researcher and explorer. What lights you up? What feels exciting? What 

are you curious about? 

Take a detour. Pop into that antique shop you pass every day or a gallery that you 

have never been inside. Browse a market you wouldn’t normally glance at twice. 

Attend an event you have been invited to! Get out in nature or go to the beach if that 

breaks your normal routine. Do something unexpected. 

The archetype of ‘the wanderer’ can be very helpful here. The wanderer doesn’t have 

a fixed destination. Wanderers are never sure what might be around the corner, but 

they are always prepared to be delighted for no particular reason. Ask yourself, 

“What would the wanderer do in this situation?” Let yourself explore and go down 

paths you wouldn’t normally go when you are busy.  

Look for anything that triggers inspiration. Little things. Feed yourself some creativity! 

Look for clues in everything. What are you drawn to? What are you interested in?  

 

Maria is an account manager and had felt stymied in her work for a long time. 
Although she was long married, one of the things she loved to do was browse 
bridal magazines. She felt inspired by the festivity and the glamour. As she 
allowed herself to play with this interest, she began building a detailed scrapbook 
collection of ideas, not with any intention other than enjoyment of the event. Of 
course, her ideas became a resource for friends and family who were getting 
married. She helped her niece with her wedding, and soon Maria’s name began to 
grow as a wedding support and planner … 

I am so inside my current work that I never meet anyone new or extend my 
opportunities.  
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Move your body! 

The best way to bump up your inspiration and widen perspective is to walk! Bush walks, 

sea walks, suburb walks. It doesn’t matter where. Just move. It brings a different state 

of mind and shots of inspiration out of nowhere. Let your mind drift and allow dreams 

and ideas to sneak out of the edges of your mind. Moving stimulates new thinking and 

connections. Take a little notebook. Give yourself the time to walk anywhere or run or 

bike! It doesn’t matter. Go to a class that you wouldn’t consider normally – yoga, 

dance. Take a little risk – but make sure you keep moving! 

By moving your body, you can learn to connect with your inner voice more clearly. 

There is a part of you that will know the way or at least know the general direction. 

Learning to clearly hear and to trust your inner voice is the goal. 

Follow your excitement  

This is not an invitation to indulge all your whims but about learning how to feel 

inspired again.  

Just like daydreaming, adults raised with a strict work ethic have had guilt drilled into 

their psyche about enjoyment and pleasure. With that cultural inheritance, life is 

meant to be hard work. Having fun and play is for children, and adults are meant to 

be serious, not self-indulgent! The idea of following your excitement is seen as 

irresponsible, unrealistic and not reality. The idea of ‘following your bliss’ has been 

tarnished as new age ‘fluff’, but being able to feel excited as well as being 

responsible is our birthright. 

Imagine the freedom of pursuing anything that feels uplifting. What is like a magnet for 

you? When was the last time you felt uplifted by a random encounter with simple 

beauty. Inspiration is a skill that can be developed and, like a muscle, needs exercising.  

A great way to develop this ability is by feeding your senses. What looks lush and 

delicious to eat? Give in to new taste sensations by trying something new at the deli. 

Play beautiful sounds and listen to pleasant noises around you, like birdsong. Notice 

any gorgeous images you come across. It doesn’t have to be expensive. Some glossy 
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books from the library. A couple of beautiful greeting cards on your desk that stir you. 

Take a bath with oils that have a fresh new fragrance. 

It is possible to live every day feeling inspired, and feeling that way will quickly 

provide the right conditions to successfully engage with “What next?” 

Feelings are like gold 

Rather than concentrating on the plan or material outcomes of change, Danielle 

Laporte recommends working out what feelings you want to experience in the future. I 

want to feel ‘ease’ in most of my activities. Setting that intention influences every 

decision I make. Other people select desired feelings such as freedom or integrity. 

(You can explore a library of core desired feelings at Danielle’s website 

www.daniellelaporte.com/cdf-library/.)  

As well as feeling inspired, getting in touch with negative feelings can be illuminating. 

Do you get jealous? Becoming jealous or critical is a sure sign of rich material that 

can feed your creativity exploration. Critical reactions are triggers and can lead you to 

parts of yourself that have not yet been explored or developed in your life. This is 

called shadow work, and a coach can help you explore this more.  

 

In your own “What next?” exploration, jot down any harsh judgements you make of 

others such as “They are so lazy” or “They are very self-centred”, then think about 

how these judgements might look if they were positive and applied to your own life. 

For example, which aspects of your life could benefit from you working less hard? 

When could you pay more attention to yourself instead of looking after everyone else? 

Janet was very critical of people who didn’t ‘carry their weight’. In particular, she 
was cross with her sister who always seemed to get other people to do things for 
her and she would run off to lots of parties while Janet could hardly find the time 
to even sit down. When Janet began exploring her anger at her sister, she found a 
deep yearning for more support. She began to find ways she could ask for more 
help and to even go to a few fun events of her own! The more fun she cultivated, 
the less cross she felt with her sister … 

 

http://www.daniellelaporte.com/�
http://www.daniellelaporte.com/�
http://www.daniellelaporte.com/cdf-library/�
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Put “How?” on hold! 

What is a fantasy for your life that you thought was not possible? What are the 

elements of your dream life? What is ‘the promised land’ for you? This is fun 

exploration. But watch out for a reaction from the practical side of your brain. “No, I 

couldn’t do that because …” or “That couldn’t happen because …” For a while, 

ignore any thoughts you have about ‘how’ your dream life might happen. ‘How’ 

questions encourage thinking with the analytical part of your brain. Banish the ‘how’ 

questions to enable your creative mind to step forward.  

Peter Block wrote a book called The Answer to How is YES!. He recommends making 

a commitment to a vision prior to working out how it might possibly happen. The 

need to understand ‘how’ will immediately squash the vision or new possibilities, 

bringing a focus on action too soon. Asking “How?” too soon will surface all the risks, 

the uncertainties and the fears about any idea.  

Whenever you give yourself time to generate ideas, the mantra to yourself should be 

“The answer to how is YES!” It doesn’t matter if the idea seems impossible right now. 

Trust that the ‘how’ questions can be addressed later. Allow yourself to enter the world 

of the seemingly impossible and stay there long enough to begin to generate some 

new thinking.  

Learn to take some risks 

Deepening creativity is helped by a willingness to take a few risks. Were you a child 

who didn’t like taking risks, or did you happily experiment? Were you shy and 

tentative or willing to jump in?  

We get good at protecting ourselves from failure, but in doing so, lots of opportunities 

can be missed. Change takes risk. You don’t have to give up adult responsibility, but 

you can experiment putting yourself on the line more. 

Barbara Sher says that you have to take an emotional chance when you let yourself 

love something. She says, “There are big stakes when you wake yourself up out of 

that safety sleep.”  

http://www.peterblock.com/�
http://www.barbarasher.com/index.htm�
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Think about any so-called failures and remember the good that may have come from 

those. Taking a risk and possibly failing is a vital part of exploring “What next?” in 

your life. 

Grateful: the art of gratitude 

If I am feeling stuck and I am told about the importance of gratitude, I feel slightly 

annoyed. The idea of gratitude can come across as some sort of pious doctrine 

designed to make us feel guilty for being so well off compared to others. Being 

grateful when feeling a bit lost is difficult, but gratitude helps you to identify what is 

currently wonderful in your life. Feelings of gratitude can be generated from the tiniest 

thing like a really good cup of tea in the morning. Learning to feel blessed 

encourages a positive, fresh attitude and is a vital part of your “What next?” journey.  

 

Without any idea of what you will do with the rest of life, you can begin to live in a 

more inspired way day to day. Appreciation of things that are special in your life will 

build momentum! Jot down what you are grateful for. Keep up that practice – it will 

bring forth more of what you want. 

 

 

 

Lauren has been bored at work and is currently seeking something new. As we 
explore the idea of inspiration together, she tells me she is always deeply moved by 
the movement of wind in the trees and the clear light dancing on the leaves. 
Whenever she glimpses the trees outside her office window, she relaxes and feels 
like she gets a momentary escape into another world. As she talks about this 
experience, her eyes light up, and she is transformed from a bored office manager 
to a very special and inspired woman. Without changing anything in her life, she 
is beginning to reconnect with what is important. 
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“ “The trick is then to  
connect your inner world 

with the outer world of  
action and achievement.” 

What matters most! 

Learning to dream and to be more grateful will help you to identify what is important 

to you and what you value most. Life changes start from the inside out. Ask yourself 

these questions:  

 

These questions will help you to define who you really are. The trick is then to connect 

your inner world with the outer world of action and achievement. The easiest way to 

identify what it is you value is to imagine you only have 2 more years to live. What 

choices would you make then! Most of us would not be doing what we are doing now.  

Carolyn Myss says to imagine being banned from doing something for the rest of 

your life. How would you feel if you couldn’t do something ever again? For her, losing 

the opportunity to write and read would be devastating. However, never playing golf 

again wouldn’t worry her. What is something in your life that you simply must do? 

By now, you may know much more about yourself. You have taken time to reignite 

your enjoyment of life! The ideas you have gathered may have led to some ideas 

about “What next?” or even to a tangible plan. This is when the real inner work starts 

– when you begin to take action! 

 

  

Who am I, and what matters most to me? “What is of value to me? What is my 
story? What is my passion? What do I want to make a stand on? 

http://www.myss.com/�
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Taking action 

Just doing it – tools for making new stuff happen!  

ntil now, it’s been important not to rush into action. But there comes the time 

when you will be ready to act! Just because you know more about what you 

want doesn’t make it easy to begin! Inevitably, when you think about acting on your 

dreams, all the resistances arise at full force.  

 

We know that, when we try anything new, it can feel unfamiliar, scary and totally 

outside of the comfort zone. We need some specific skills to make new stuff happen! 

  

U 

Malcolm knew he wanted to run a fishing charter based on his love of boating and 
being close to the sea. He already had the boat, he was in the right location and 
also had a large group of potential connections. But whenever he thought about 
beginning to market the charter, he stalled. He hadn’t got the pamphlets printed, 
even though they were ready to go. Every time he could have mentioned the 
fishing charter to people, he found himself underplaying himself and just saying 
he liked to go fishing. 
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Why taking action is so hard 

As soon as you start generating specific plans, all hell will break loose in your head! 

The demons of resistance, procrastination and fear will come rushing to your door. 

This is normal! It is to be expected, and it is not a sign that you are on the wrong 

track. But the inner voices of doubt can be strong: 

 

Even when he had a whole plan for the fishing charter, Malcolm would tell himself he 

was just an amateur – who did he think he was to lead people on trips? He convinced 

himself that he should stick to just enjoying the water and to forget about trying to 

make it a business and he should just use his holidays to do what he loved. Malcolm 

was unable to move from idea into action. 

These negative thoughts are part of an ancient self-protective mechanism that seeks 

to preserve the status quo and to keep us safe inside familiar territory. In the last 10 

years, breakthroughs in neuro-scientific research have unearthed this phenomenon. 

Essentially, the science proves that our minds crave familiarity and routine. This 

tendency towards the familiar provides an important foundation for stability. Knowing 

about this tendency can help us to be gentle with ourselves and to keep pushing 

forward into the changes we desire. 

What also makes it so hard to change is that it forces a shift in the way you see 

yourself. By taking new action, it is necessary to leave the old ‘me’ behind. A new 

person is emerging. It is not an overnight process to shift your identity. No longer are 

you that person who did x, because you are now the person who is beginning to do y! 

It takes time for a new identity to catch up.  

Making change might also mean letting something go and giving things up. Your life 

is going to change! You would be more likely to change if you could guarantee 

nothing would be lost or there would be no regrets. If only life choices made at the 

crossroads could offer 100% guarantees! 

This won’t work, I’ll never make this happen. Who do I think I am to expect this? I 
don’t know where this will lead or what might happen. 
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Don’t wait until you feel more confident 

 

One of the biggest mental hurdles to progress is feeling a lack of confidence. 

Although you can visualise a new pathway, it is typical to feel ambivalent and 

apprehensive about being able to pull it off. Most of us will put things off until we can 

feel more sure of ourselves or the outcome. 

Waiting to feel confident before beginning anything new will mean you might wait 

forever! In The Confidence Gap, Dr Russ Harris says that it is not lack of confidence 

that is delaying new action – it is the discomfort of change. As we have seen, doing 

anything out of the usual brings up uncomfortable, anxious feelings. 

The wonderful secret about confidence is that it can only be built through 

experimentation and taking action. As you take steps forward, your confidence will 

grow, even if the steps you take go nowhere. The momentum generated is what will 

feed your confidence. Movement trumps waiting! Action beats rumination.  

It is not the action that matters – it is the managing the 
thinking about the action 

To take action before you feel confident requires dealing with inevitable negative 

thoughts. The management of your thoughts is more important than anything you are 

doing. This is the development of emotional maturity. It is an important part of your 

evolution and ongoing learning as an adult. 

Carolyn Myss likens this inner work to “cleaning rooms” inside your inner house. 

There are old beliefs and fears that might need clearing out! Carolyn warns that, at 

first, things might feel worse before they get better. Just like tidying a room, there 

might be more clutter and chaos before some order is gained.  

The first step is to notice and acknowledge any negative thoughts that arise. Observe 

them closely. Say to yourself, “I notice I am having the thought that …” This provides 

Once I feel more confident I will make that move. 

http://www.thehappinesstrap.com/bookshop_detail.asp?id=762&catid=41&hash=bookTabByRuss�
http://www.myss.com/�
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a small distance from the thought and you and reduces its power. Ask yourself, “Is the 

thought I am having helpful or unhelpful?” 

It is possible to neutralise the unhelpful thoughts and fears. Dr Russ suggests 

repeating unhelpful thoughts with a high-pitched singsong voice or to sing them as 

words to the happy birthday song. This takes the sting out of the thought. 

You will also need to watch when your mind defaults to what is not working, what is 

wrong and hard. It is so easy to get into a spiral of negativity. When this happens, put 

your attention on the parts of life that are working. What is flowing? What are you 

enjoying or grateful for? Use affirmations to tell yourself things like “Everything always 

fall into place for me”. Esther Hicks recommends “Choose a better feeling thought!” 

Tara Mohr recognises that we’ll never fully get rid of fear, judgement, blame and 

guilt, but we can learn to manage those feelings better. Learning to turn down the 

volume of the fearful thoughts is the quest. She also says that fear can either be 

debilitating or uplifting. An uplifting fear is the sort that is “nervcited” – nervous and 

excited by what life might have in store for us. That can be energising. 

The magic confidence formula for taking new action is “to name it is to tame it”. 

Every new step will build confidence. Allow the thoughts, befriend and acknowledge 

them – and keep walking in the direction of your dreams! 

Make a commitment  

 

 
Enjoying the fantasy of a new life is fun and can be a bit fairytale like – a world where 
nothing goes wrong and hard work is not required. It is easy to remain in ‘search 
mode’. It keeps life in suspension without needing to commit to anything new. 

Stopping short of taking action holds off the moment you might have to show up! 
Reality is very different from fantasy.  

“You don’t need a wishbone, you need a backbone.” (Carolyn Myss) 

http://www.thehappinesstrap.com/bookshop_detail.asp?id=762&catid=41&hash=bookTabByRuss�
http://www.abraham-hicks.com/lawofattractionsource/index.php�
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Sometimes, it is terrifying to make a commitment to action. As well as a fear of 
missing out (FOMO) from all your other options, there can also be a fear of just 

being ordinary. A simple action plan might seem boring compared to an elaborate 
fairytale. Mental discipline is required to bring anything into reality– step by step, 
showing up for things that matter. This is the time to make a commitment to yourself 
and make a decision to act. Barbara Sher says, “Do it now, do it today, do it for 20 

minutes and watch your heart start beating.” 

Take just ONE step 

 

 
As well as “managing your head”, another secret to creating a new path is knowing 

that a fully formed plan is not possible in the early stages of taking action. It is the 

opportunities that come your way when you get into action that lead to the next step. 

Unforeseen synchronicities and new options emerge from the new places and new 

people you find yourself with. 

Take just one tangible and practical step forward into your different life. Just 

something for YOU! You only need to take one step. We all want to go from A–Z 

straight away, but we can just go to B! Nancy Levin says that sometimes we have to 

tiptoe towards our new life. She recommends making one different choice. Stepping 

will force you into another mode where one different choice leads to another 

difference choice.  

You can treat each step or choice like an experiment. Test out your idea over 7 days. 

Make it a mini project. You don’t need to quit your day job. Chris Guillebeau calls 

them “life experiments”. Your one step forward or life experiment might lead 

somewhere – or not. It doesn’t matter. Just keep moving forward! Sooner or later, you 

will begin to find your flow. 

“Fret not where the road will take you. Instead concentrate on the first 

step. That is the hardest part and that is what you are responsible for. 

Once you take that step let everything do what it naturally does and the 

rest will follow. Don’t go with the flow. Be the flow.” (Shams of Tabriz) 

http://www.barbarasher.com/index.htm�
http://www.nancylevin.com/about/�
http://chrisguillebeau.com/�
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Saying no and setting boundaries 

As the flow starts with your new direction, it is going to be important to carve out more 

time and space to keep it going. Michael Bungay Stainer from Do More Great Work asks 

what will you have to stop doing or say no to in order to make progress. You may have 

to stop doing some things in order to concentrate on your next step more fully.  

No one wants to disappoint others, so it is easy to agree to things we don’t want to 

do. We don’t want to risk being rejected by not accepting invitations and requests.  

Saying no is not about dumping things on others or belligerently refusing. But busy 

people need simple strategies to turn down the less important demands. We can be 

friendly, professional, reliable and say no! The ability to say no is vital in the toolkit for 

creating your next steps. 

It is possible to learn to say no more cleverly: 

 

If saying no is troublesome for you, you might like to explore the Life Tool ‘Learn to 

say no’.  

Saying no and setting boundaries is as important as any action in the “What next?” 

journey.  

Embrace success 

The idea of being successful is scary too. Your life might change if you start doing 

well! The only thing more terrifying than the fear of failure is fear of success. Your 

idea of yourself will have to shift. Success is scary because it might alienate you from 

people you are close to. There may be sacrifices to make and people to let go.  

From now on I am not going to have time for x, y and z. I don’t take visitors 
between a and b. I don’t have my phone turned on until the afternoon. 

 

http://www.boxofcrayons.biz/about-box-of-crayons/michael-bungay-stanier/�
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One of my own fears about success is that I would get too busy, that there would be 

big demands on my energy and I might lose precious time for contemplation and 

being at home. You may be familiar with the now famous Marianne Williamson poem 

(that has been attributed to Nelson Mandela).  

 

Think about what success might look like in 2 years’ time. Write a few notes identifying 

any negatives that might be lurking about achieving your dream. Surfacing these fears 

about success will enable you to manage yourself and keep moving forward. 

Managing procrastination 

If taking action on cool ideas was as simple as setting goals and ticking them off, we 

would all have novels written, businesses started and world trips achieved. Goal 

setting is the easy part. The hardest part is learning to deal with insidious 

procrastination. We cleverly come up with very plausible reasons why we shouldn’t 

begin or keep going.  

Our deepest fear is not that we are inadequate. Our deepest fear is that we are 
powerful beyond measure. It is our light, not our darkness that most frightens us. 
We ask ourselves, Who am I to be brilliant, gorgeous, talented, fabulous? 
Actually, who are you not to be? You are a child of God. Your playing small does 
not serve the world. There is nothing enlightened about shrinking so that other 
people won’t feel insecure around you. We are all meant to shine, as children do. 
We were born to make manifest the glory of God that is within us. It’s not just in 
some of us; it’s in everyone. And as we let our own light shine, we unconsciously 
give other people permission to do the same. As we are liberated from our own 
fear, our presence automatically liberates others. 

 

Andrew had always been aware that he had leadership potential, but when the 
position was offered to him to lead the team, he hesitated. He knew he could do it, 
but he didn’t want his friends to see him as the boss. He didn’t know where he 
fitted in any more. Who would he sit with in the cafe? Would he still be able to 
socialise with his crew? What would happen when he had to tell the team what to 
do. This job opportunity suddenly didn’t seem so easy any more. 

 

http://marianne.com/�
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Wayne Dyer, in Excuses Begone, describes 18 common excuses for not taking 

action. He calls them “mind viruses” that stop forward movement. The excuses may 

seem true but are in fact just bad thought habits. Here are some of the most 

common excuses: 

It will be difficult. 

It will take a long time. 

It’s not my nature. 

I can’t afford it. 

I’m not smart enough. 

I’m too old. (I’m not old enough.) 

I don’t have the energy. 

It’s too big. 

Wayne Dyer recommends replacing the excuse with a positive affirmation. For example: 

It will be difficult.  I have the ability to accomplish any task I set my 
mind to with ease and comfort. 

It’s going to be risky.  Being myself involves no risks. It is my ultimate 
truth, and I live it fearlessly. 

It will take a long time.  I have infinite patience when it comes to fulfilling 
my destiny. 

No one will help me. The right circumstances and the right people are 
already here and will show up on time. 

Marie had put her fabric designs on hold whilst she taught art, but she was very 
clear about her desire to start designing again. Whenever she thought about 
sitting down with her pencils, she hesitated. There was not enough time to make 
any progress. The work would most likely be interrupted. The right paper was all 
gone and so on and so on. Months had gone by, and no progress had been made. 

http://www.drwaynedyer.com/�
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“ “The development of  
wisdom and faith is the  

true transition in your  
“What next?” journey.” 

The rules won’t let me. I live my life according to divine rules. 

I’m too busy. As I unclutter my life, I free myself to answer the 
callings of my soul. 

I’m too scared.  I can accomplish anything I put my mind to, 
because I know that I am never alone.  

Leo Babauta, in a blog called Zen Habits, thinks that creating new habits is the only 

way to battle excuses. Making a new habit takes 15 to 30 days. For example, if you 

want to create a morning stretching habit, lay your yoga mat out at night to 

encourage the morning routine.  

You can also use daily triggers and rewards to reinforce a new habit like only having 

your morning cup of tea after you have written another part of your CV. 

Get support 

Very few people can make new stuff happen entirely on their own. Enlist the help of 

people who support your changes. And you might like to enlist the help of a fabulous 

coach – who undoubtedly may procrastinate at times too! 

These questions of creativity, action and risk inevitably lead us into the territory of 

spirit. I call it soul stuff – it is about the deepest callings inside ourselves. The 

development of wisdom and faith is the true transition in your “What next?” journey. 

You are being called to live life at a deeper and more expansive way than you may 

have up until now. 

  

http://zenhabits.net/about/�
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Soul stuff  

The X factor for “What next?” 

 

ebecca’s experience is typical of the soul development that is awakened by 

taking a big step forward in life. Real change requires more than personal 

development. It also requires soul or spiritual development. At the centre of the “What 

next?” inquiry is a spiritual doorway. The fears that surround crossroad moments in 

life cannot be quietened by willpower alone. Fortunately, wise teachers have helped 

to map the spiritual territory and provided principles for us to recognise when we are 

in the grip of a “What next?” journey. This is the true work of change.  

  

R 

When Rebecca launched herself as a consultant, she was terrified. She’d done 
everything on her to-do lists, was brilliantly organised and had made a lot of 
progress. Rationally, everything was all systems go! But Rebecca realised that, to 
keep going, she was having to draw on strength from a source beyond the everyday. 
She found herself praying for guidance. She couldn’t do this on her own! 
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Your own path to spirit 

 

 
Spiritual understanding is independent of any particular religious affiliation. It is 

described as many things – most commonly, we know it as god, source energy, the 

spirit or our higher self. Whatever name we use, it is about the ability to commune 

with something bigger than ourselves and beyond the everyday world.  

Most great leaders have developed a spiritual awareness, but for us ‘normal’ people, 

it is something that needs cultivating. It may be as simple as a few moments in the 

morning to read something inspirational or a walk in nature in a place that uplifts 

you. It will reset your thinking and approach to life for the whole day! 

Barbara D’Angeles describes the process of finding spirit as moving through 

“gateways” to deeper consciousness and mastery of yourself and life. The “What 

next?” question is most certainly a gateway. The outcome will be increased balance 

and deeper personal power. If you feel powerful and strong, the external 

circumstance matters less as you move into your future.  

Doing and being  

This journey is not just about taking practical steps forward and changing our external 

circumstances. Getting lost in activity is so common. There needs to be a delicate 

balance between what you are doing and who you are being. Increasing self-

awareness and becoming a more ‘whole’ person in body, mind and spirit is the 

essence of this journey.  

Pay attention on a daily basis to how ‘you are being’ by asking these questions:  

 

What is the quality of the way I am approaching everything today? Am I 
struggling and working too hard, or am I in the flow? Am I practising self-
compassion, or is my inner critic taking over? Am I feeling depleted or joyful? 
What could I be doing to feel more joyful right now? 

“The question of ‘mission’ inevitably leads us to god.” (Richard Bolles) 

http://barbaradeangelis.com/soul-shifts/�
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This is not an invitation for hedonism but a practice of living a good life! When joy is 

the intent, there is a natural magnetism towards things working for you and not 

against you. It can be as simple as making sure you get lots of sleep because you 

operate better with adequate rest. You might need to take a long shower instead of 

slogging away at something that is not working. Scheduling an important project in 

your most productive time of day is another example of knowing and working with 

yourself better. 

Thich Nhat Hahn encourages us to focus less on the outcome of our actions and the 

destination of the journey. He teaches a mantra to use every day – “I am here and I 

have arrived…” – pointing to a life without striving and struggling. It doesn’t mean to 

give up ambition and aspiration but to step forward without craving and fear. What 

an achievement to master that one! It takes a lifetime. 

Marianne Williamson sums this up for all “What next?” seekers in her quote:  

 

The “What next?” journey is truly about cultivating a peaceful attitude as you go about 

your next steps and everyday actions. 

The faith to take a leap  

The “What next?” journey will always require a leap into the unknown. It will be 
impossible to have it all sorted out before making big life-changing decisions. It is in 
these times that you will need to have courage and develop more faith! Leaping into 
the face of uncertainty is extremely challenging. David Whyte says in his poems that 
“even the gods speak of god” about the daring required to step out of a familiar life 
into something new. It is heroic!  

Joseph Campbell, in The Hero’s Journey, provides a mythic archetype for the 
everyday hero facing change. It is a three-part map for soul growth and is exactly 
what you are embarking on. It starts with separating from the old life through being 

The ego says, “Once everything falls into place, I’ll feel peace.” The 
spirit says, “Find your peace, and then everything will fall into place.” 

http://plumvillage.org/about/thich-nhat-hanh/�
http://marianne.com/�
http://www.davidwhyte.com/�
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pushed or making a leap into something new, then moving into an unresolved place 
between the old and the new before the new place has come into being. This middle 
place is where the main work is and involves slaying some personal dragons. This is 
the spiritual work and the place where faith is learned. 

Another great metaphor for this process is walking in the dark with a lantern or 
walking in thick fog. The lantern reveals one or two steps ahead, and that is all you 
can see. You have to feel around for the next step not knowing where it is you will end 
up. Rumi says that, as you start to walk on the way, the way appears, but faith is the 
oil that enables the way to unfold. 

Surrender – give it up! 

Sooner or later in a deeper “What next?” passage, we may find ourselves so 

frightened, confused and uncertain that, as Marianne Williamson says, “our knees hit 

the floor”. At these wonderful and terrible points, all we can do is to give up and let it 

go! There is nothing we can do to control the situation, and all that is left to do is to 

surrender, trust ourselves and to trust in the right steps revealing themselves. It is a 

divine surrender. Spiritual teachers call it “let go and let god!” 

It can be incredibly nourishing to surrender our desires and our negative self-talk. 

This is an ability that can be learned – it is developing spiritual strength.  

David Whyte’s poem on faith sums up the journey to faith: 

  

http://www.rumi.net/reviews_main.htm�
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Faith 

I want to write about faith, 

about the way the moon rises 

over cold snow, night after night, 

 

faithful even as it fades from fullness, 

slowly becoming that last curving and impossible 

sliver of light before the final darkness. 

 
But I have no faith myself 

I refuse it even the smallest entry. 

 

Let this then, my small poem, 

like a new moon, slender and barely open, 

be the first prayer that opens me to faith. 

 

(David Whyte, from Where Many Rivers Meet,  
© 2007 Many Rivers Press)  

http://www.davidwhyte.com/�
http://www.davidwhyte.com/rivers.html�
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Fear or peace 

A spiritual orientation helps to boil life down to two different emotions – a feeling of 
fear or a feeling of peace. Your life will be a very different experience from those two 
standpoints. You can make a choice every day as to what emotions you allow to 
influence your day. 

Over 30 years ago, in his landmark book, Jerold Jampowlsky, introduced the world 
to the notion of “love is letting go of fear”. We can either live our lives in love with life 
or in deep fear of life. Most leaders have some sort of practice that helps to unearth 
the negative thoughts that drive behaviour. We all have fears, but a spiritual 
orientation brings a willingness to see the world differently and to use the energy of 
love as a guide in everything we think and do.  

In the quest to choose love over fear, Esther Hicks says we need to consciously choose 
better feeling thoughts in the morning. It can really help to feel better and to focus on 
things that you would like to be, do or have. It certainly feels very different than 
focusing on the absence of what you don’t have.  

Being of service 

As part of tapping into inspiration, a spiritual orientation is finding where your gifts 
and the needs of the world meet. Carolyn Myss recognises a profound stage in an 
individual’s development where the person becomes ready to focus on being of 
service to the world. It is a shift from an attitude of “What can I get?” to “What can I 
give?”. The “What next?” question and the reflection you have been doing may have 
left you wanting to be more in service to others or a cause. Try sending out a prayer 
to the wider world, like these from Marianne Williamson: 

How can I serve?  

Help me to find my precious and unique gifts and ways to share them with the world.  

Assist me to spread more caring and joy in the world.  

Please bring me more peace so that I can spread more peace and be of service  
to others. 

http://www.jerryjampolsky.com/products.html�
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Leadership specialist Jim Kouzes says that, before every significant action or interaction 

with anyone, ask yourself “What can I do in this moment to make others feel more 

powerful, competent and able to do more than they think they can do?” Leadership and 

your next step is about using your unique talents to make the world a better place. 

Divine timing 

Timing is tricky when you are changing your life. There are two ways that timing can 

work. First, the changes can be slowed by procrastination caused by the fears explored 

in the last chapter. At other times, progress can feel inordinately slow. Things just aren’t 

moving forward how you would expect. This may be related to ‘divine timing’. 

Divine timing is a special intelligence that comes into play around big change. It is 

never as simple as having a plan and moving towards A, B and C in a linear 

timeframe. It is a magical process of unfolding. It involves synchronicity, alignments 

and emergence. And it takes its own time! The puzzle of your future reveals itself in a 

timing that might be difficult to understand. There is a wider plan for your life than 

you are able to see right now. We just can’t control how things will unfold. Around the 

corner, there may be some events, people and places that you just can’t see right 

now. The future is not written, and we certainly can’t control how it is going to look. 

That would be very boring! 

Sometimes, the changes you want to see now are not in divine timing. Barbara 

D’Angeles says that, during this seemingly dormant stage, we are actually “cooking”. 

Things are in gestation. You have to wait! Stay alert, remain receptive to hunches and 

urges towards new action. And move forward when things begin to flow. All you can 

do is have faith you are on the right track. 

 

“Be patient toward all that is unsolved in your heart and try to love the 
questions themselves, like locked rooms and like books that are now 
written in a very foreign tongue. Do not now seek the answers, which 
cannot be given you because you would not be able to live them. And 
the point is, to live everything. Live the questions now. Perhaps you 
will then gradually, without noticing it, live along some distant day 
into the answer.” (Rumi) 

https://www.linkedin.com/in/jimkouzes�
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The “What next?” journey  
is lifelong 

 

 

 surprising discovery on the “What next?” journey is that there is no final 

destination! The questions accompany us throughout life.  

 

Richard Bolles says that embarking on a path of your calling is a decision point between 

bringing less or more love into the world as well as more forgiveness, ease, gratitude, 

humility, grace and joy. What you do is less important than how you are living. 

New decisions, new behaviour, new actions, new relationships and new mindsets as well 

as new faith are the outcome of the “What next?” journey – and “What next?” is now! 

 

 

A 
Who am I? Who am I being? What do I want? What do I stand for? 

“This is a destiny path. Not career path!” (Carolyn Myss) 

https://www.facebook.com/richardnbolles�
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non-profit 
organisations. 

 

Start now – get support! 
 

 want more out of life. But what do I do next?” It’s a question 
that people from all walks of life ask themselves. But if you 

are a senior executive, such as CEO of a large organisation, this 
question is not easily answered. You may even feel guilty asking it. 
The innate characteristics of this group of high achieving leaders 
means they are successful, competitive, driven and ready to make 
their mark on the world in their own way. 

So when they are looking for help to find a pathway they are truly 
passionate about or just want to start walking their path, they need 
someone who understands the complexities of their executive 
mindset. Someone who has empathy for the corporate 
environment they want to change or break away from and has the 
experience, intuition and intelligence to inspire action.     

That person is Loretta Brown. Australasia’s leading executive 
leadership coach for CEO’s that want to truly embrace a more 
passionate life. Loretta has an unrelenting passion for executive 
coaching. It is reflected in her track record and the reputation she 
has earned as one of Australasia’s top leadership coaches. But 
there’s more to it than that. 

Loretta believes in the support she provides. Inspiring CEO level 
executives to find their true passion allows her to support them on 
a pathway to realise their dreams. With new found confidence and 
courage to break away from their routines, these leaders can break 
free of the restraints of the corporate environment, and deliver 
better outcomes for us all. 

When this happens, new ground is broken, limits get passed and 
the wider world can reap the rewards of a leader who has dared to 
do something different. 

For a 100% confidential conversation...please contact Loretta at 
Loretta@coachingmentoring.co.nz. 

 

“I 
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